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News update

A message from Lisa Harrison - Beds and Milton Keynes Area Manager
Hello and welcome to our first news update! SMART assumed responsibility for the Prebend Centre in August 2017 and
since this time we have been working really hard listening to our service users, our partners and our community to
make positive changes and improvements. We have lots planned for the future and I am delighted to be able to share
with you some of the great progress we’ve made recently.
I would like give my personal thanks to everybody involved in the centre: our staff, our volunteers and to those who
have raised money or donated. We wouldn’t exist without you. Thank you very much for your support.

Looking SMART!

Fun fundraising!

What's new!

In case you missed it - we’ve smartened up
our exterior! We hope you'll agree that the
slick grey paint has made a huge difference
to the building. Big thanks to Councillor
Reale for making this happen.

Our 1st annual Superhero bike ride took
place in May and raised £3000. Thanks to
Bedford Rotary Club, Bedford Castle Rotary
Club, our volunteers and Sam Price from
Bedford homeless for helping out on the
day. Oh and big thanks to Mohammad Yasin
MP, for starting us off!

We have introduced creative group sessions
on a Tuesday and Thursday afternoon.
These relaxed and informal groups include
art and cooking. We aim to secure funding
to develop these groups into accredited
programmes and qualifications.

In addition to the smart new exterior our
main internal spaces have been decorated
throughout. Thanks to students at Bedford
Modern Schools and staff from Whitbread
for all their hard work.

We went wild at Ampthill carnival in June.
The amount raised from this is still to be
confirmed. Thank you to John, Mike, Reese,
Sarah and Cassie for helping on the day.

We have introduced individualised support
sessions for our service users that focus on
budgeting, developing life skills and
reducing risks to the homeless.
.

WEB: WWW.SMARTCJS.ORG.UK • EMAIL: PREBEND@SMARTCJS.ORG.UK • TEL:01234 365955

A snap shot of the Centre
We have a variety of nationalities using the centre but the two
most prevalent remain White British and White Eastern
European. Our most common age range for service users is
36-55 yrs old.
On average 160 showers are taken at the centre each month
and 900 meals are served.
Since October 2017 we have been using Inform at the centre,
which is an electronic case management system. The new
system allows the team to record and analyse key information
relating to our services users’ needs and the support we offer.

Top 5 areas we offer support for:
1. Rough sleeping
2. Financial / budgeting
3. Drug and Alcohol problems
4. Undiagnosed mental health issues
5. Diagnosed mental health issues

Top 5 ways we support:
1. Assisting service users to register and
access doctor’s surgeries
2. Harm reduction advice for drug and
alcohol use
3. Assisting service users to access
temporary accommodation
4. Helping service users to access mental
health services
5. Supporting service users to gain benefits
and income

Humongous thanks!
With far too many individuals and organisations to
list we would just like to say an enormous thank you
to everyone who has supported the centre during our
first year. We wouldn’t exist without donations,
fundraising and grants. The support we receive is
astounding and we are sincerely grateful.

We need your help... There are lots of ways to get involved with our charity.
Volunteer with us: call 01234 365 955 or visit www.smartcjs.org.uk/get-involved/volunteer
Become a fundraiser for SMART: call or visit www.smartcjs.org.uk/get-involved/fundraise
Donate food, clothing, toiletries or some pennies…
You can make a one off donation or donate regularly, even a small amount will help make a
massive difference. Call 01234 365 955 or visit www.smartcjs.charitycheckout.co.uk/profile
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