
What can I do as a volunteer?
There are many opportunities to volunteer at 
SMART.  For example you could:
•	 Help a service user with basic literacy skills 

such as filling in forms
•	 Help out at a drop-in service
•	 Give one-to-one support
•	 Escort a service user to appointments 
•	 Help with office admin
•	 Get involved with activities and events
•	 Become a trustee 
Find out more here by looking at our 
volunteering vacancies online at 

www.smartcjs.org.uk 

How much time do I have to give?
As much as you can.  Times can be arranged so 
you get involved with the activities you enjoy 
and benefit from. This might include out of 
office hours if you work full time.

Can I volunteer with no experience?
Yes, you can. We will support you with a full 
induction and on-going training so you feel 
confident in your abilities.

What kind of experience will I get?
This depends on the role.   Lots of our 
volunteers start by helping out at a drop-
in or with recreational activities.   These are 
important to our services.  

In the drop-in you would welcome service 
users, make them a cup of tea and have a chat: 
providing a friendly and familiar face for the 
service users who can often feel anxious. It is 
important to build this trust before you take on 
other kinds of work in the service.

What kind of qualities does a volunteer need?
You need to be motivated to support people 
with alcohol and drug issues. Having a non 
judgmental attitude is crucial.   You will need to 
be comfortable working as part of a team and 
communicating, with good interpersonal and 
basic written skills.

Where will I be based?
This depends on the area you want to volunteer 
in.  Hopefully we can to match you with a 
location that is convenient for you.

What support can I expect from SMART?
You should expect guidance, training, 
supervision and an induction. We have 
Volunteer Coordinators in each service that 
provide support and guidance.   

There will always be staff to talk about any 
concerns you may have or anything you might 
need to help you in your role. We want to 
help you to help others, so you should feel 
comfortable to let us know if there is any 
additional support you might need.

I want to eventually become a paid member of 
the team. Will this be possible?
Many of our current workers started as 
volunteers before joining the staff team.  
Becoming a volunteer is a great way to build 
up your experience and to make the most of 
the training opportunities open to you. We can 
support you to work towards this.

Do I have to be drug and alcohol free?
Those volunteers that have a problematic 
history with substances either need to be 
abstinent (which is a requirement in SMART 
residential settings) or stable on a prescription 
and be independently living in the community 
for a period of six months.

Volunteers are so important to our work.   Without you, it wouldn’t be possible to 
have the impact we do.    Find out more about Volunteering at SMART:

Volunteering at SMART



What training will I receive?
All volunteers have access to training as 
appropriate to their role: indentified through 
discussions with the Volunteer Coordinator.  All 
volunteers receive induction training.  

There are two levels of induction training. 
Everyone who volunteers with SMART will 
complete the  Level One and Two Induction

Level Training Includes
One •	 Boundaries and Conduct

•	 Effective Communication
•	 Confidentiality
•	 Policies and Procedures

Two •	 Drug awareness
•	 Alcohol Awareness
•	 Office Skills.

Three * •	 Introduction to Counselling Skills
•	 Motivational Interviewing
•	 Assessment Completion Training
•	 Safeguarding
•	 Problematic Drug Use Awareness
•	 Cognitive Behavioural Therapy
•	 etc.

* Those volunteers who progress into senior 
roles will be offered additional training as part of 
their development. Level Three Training is area 
and role specific and is also offered to university 
placement students and counselling volunteers 
(and where possible other volunteers).  

Volunteers will also be offered training on 
a range of other subjects once they have 
completed their induction. 

Do I have to have a Disclosure and Barring Service 
(DBS) check?
This will depend on your role.  Roles that involve 
regular contact with our service users will need 
you to have a DBS check.  Having previous 
convictions may only limit what activities you 
can take part in and does not always mean you 
cannot volunteer with us. 

I have a disability, can I volunteer?
SMART are strongly committed to equality and
diversity.  We welcome people with disabilities.

Get involved!
There are many other ways to support our work 
such as fundraising.  Please go to the ‘Get involved’ 

section of our websitewww.smartcjs.org.uk 
to find out more.

“Volunteers are essential in enabling 
SMART to deliver successful 
and sustained outcomes for our 
service users.  Your time, skills and 
personalities are integral to SMART’s 
achievements.”

Jon Perry, SMART CEO 

Do I need to provide references?
Yes. On the application form we ask for two 
professional references. These could be from a 
previous manager, or a professional who knows 
you such as your doctor.

Will I be paid?
You won’t be paid a wage. However, you will be 
paid for expenses such as reasonable travel and 
lunch.

Will volunteering affect my benefits?
No.  Volunteering is not paid.   But make sure you 
are meeting the conditions of the benefit or tax 
credit you receive.

How do I apply to become a SMART volunteer?
You can apply by downloading the Volunteer 
Application Form in the ‘Get Involved’ section of  
the SMART website: 

www.smartcjs.org.uk  
or contact the service that you are interested 
in volunteering at and asking to speak to the  
Volunteer Coordinator.  Contact details can be 
found on our website.

What happens after I send in my application form?
The form asks you what kinds of roles you are 
interested in and the location you would like to be 
based in. 

Once we have your application we will invite you 
in for an informal interview and we will do our best 
to find you a volunteering placement that matches 
your preferences.

SMART is certified by 
Investors in Volunteers 

(IIV).  This is the UK 
quality standard 

for good practice in 
volunteer management.   

This means that we 
value our volunteers and  have demonstrated 

that we support and manage our volunteers 
well.  


